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1 Which of your data do we process and why? 

Within the framework of establishing contact, and for the processing of service requests 

and orders placed with us (e.g. dispatch of information materials concerning products 

and services, orders for products or services, preparation of quotations), we process 

your data pursuant to article 6, section 1, paragraph b of the GDPR, which permits the 

processing of data for the fulfillment of a contract or for the implementation of 

measures required prior to entering into a contract. 

2 How long do we store your data? 

We delete your personal data as soon as it’s no longer required for the above-

mentioned purposes. This takes place at regular intervals on the basis of legal 

verification and storage obligations which are set forth in the German commercial code, 

the German tax code and elsewhere, in accordance with which retention periods have a 

duration of up to ten years. Furthermore, personal data may be retained for the time 

period during which claims can be asserted against us (statute of limitations of three or 

up to thirty years). 

3 Who receives your data? 

Within our company, only those persons and departments receive your personal data 

who require it for the initiation or execution of a purchase agreement, or for credit 

checking. 

In addition, we may transfer your personal data to other recipients outside of the 

company insofar as this is necessary for the fulfillment of contractual and legal 

obligations as a service provider. 

4 Who’s responsible for processing your data? 

The controller, as the term is used in the General Data Protection Regulation, other data 

protection laws which are valid in the member countries of the European Union and 

further regulations which deal with data protection law, is: 

GOSSEN Foto- und Lichtmesstechnik GmbH 

represented by: Dipl.-Ing. (FH) Klaus-Peter Richter 

Lina-Ammon-Str. 22 

D-90471 Nuremberg 
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5 What are your rights? 

5.1 Your Rights with Regard to Processing 

You can exercise the following rights at any time: 

5.1.1 Right to confirmation and information (article 15 of the GDPR) 

You have the right to obtain confirmation from us at any time as to whether or not your 

personal data are being processed by ourselves.  

At any time upon issuing written request, you also have the right to receive information 

from us concerning your personal data processed by ourselves in accordance with 

article 15 of the DSGVO GDPR. 

This right is restricted by the exceptions set forth in § 34 of the BDSG, in accordance 

with which the right to information does not apply in particular when data is only stored 

due to legal retention requirements or for the purpose of data backup and data 

protection control, if providing information would necessitate an excessive amount of 

effort and if use of data processing for other than the intended purpose is prevented 

through the implementation of suitable technical and organizational measures. 

5.1.2 Right to rectification (article 16 of the GDPR) 

In accordance with article 16 of the GDPR, you have the right to demand rectification of 

your data without delay. 

5.1.3 Right to erasure (right to be forgotten) (article 17 of the GDPR) 

You have the right to erasure of data concerning yourself in accordance with the 

conditions specified in article 17 of the GDPR. These conditions have been met in 

particular if the respective purpose of processing has been fulfilled or has otherwise 

become inapplicable, as well as if we process your data unlawfully, if you have 

withdrawn consent and there is no other legal basis for further data processing, if you 

have successfully opposed data processing, and in cases involving the existence of an 

obligation to delete data on the basis of EU law or the laws of an EU member country, 

to which we are subject. 

This right is subject to the restrictions set forth in § 35 of the BDSG, in accordance with 

which the right to erasure may be rendered invalid if it would necessitate an excessive 

amount of effort in the case of non-automated data processing and your interest in 

deletion can be deemed minor. 
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5.1.4 Right to restriction of processing (article 18 of the GDPR) 

In accordance with article 18 of the GDPR, you are entitled to demand that we continue 

to process your personal data in a restricted manner only. This right applies in particular 

when the correctness of the personal data is disputed, or if you demand restricted 

processing in lieu of deletion in the event that the prerequisites for a justified request 

for deletion have been fulfilled, as well as in the case that the data are no longer 

necessary for the purposes pursued by ourselves, but you require the data for the 

establishment, exercise or defense of legal claims and when the success of an objection 

is still contested. 

5.1.5 Right to data portability (article 20 of the GDPR) 

In accordance with article 20 of the GDPR, you have the right to receive personal data 

concerning yourself which you have made available to us in a structured, commonly 

used and machine-readable format, and the right to transmit these data to another 

controller. 

5.1.6 Right to object (article 21 of the GDPR) 

On grounds relating to your particular situation, you have the right to object at any time 

to processing of personal data concerning yourself which is conducted either in the 

interest of the general public or in pursuit of our own legitimate interests.  We will no 

longer process your personal data unless we can verify compelling, legitimate reasons 

for such processing which outweigh your interests, rights, and freedoms, or in the event 

that processing serves the purpose of establishing, exercising or defending legal claims. 

We will no longer process your personal data for advertising purposes (e.g. for retail 

customers), insofar as you object to such processing. 

5.1.7 Right to withdraw a data protection consent (article 7, section 3 of the DSGVO) 

You also have the right to withdraw your consent at any time. Withdrawal of consent 

does not affect the lawfulness of processing based on consent before its withdrawal.  

5.1.8 Automated individual decision-making, including profiling (article 22 of the 

GDPR) 

You have the right not to be subject to a decision based solely on automated 

processing, including profiling, which produces legal effects concerning yourself or 

similarly affects you in a significant manner. 

5.1.9 Exercising your rights 

Simply contact the designated data protection officer or the responsible body listed in 

the imprint in order to exercise these rights, or if you have any questions. 
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5.2 Right to lodge a complaint 

Beyond this, you can also lodge a complaint with the above named data protection 

officer or a regulatory agency (article 77 of the GDPR). A list of German regulatory 

agencies can be accessed by clicking this link. 

(https://www.bfdi.bund.de/DE/Infothek/Anschriften_Links/anschriften_links-node.html) 

6 Will data be transferred to a third country? 

We only transmit your data to third countries if you have given us consent to do so and 

if we have implemented the necessary data protection agreements and guarantees.  

7 Are you required to make your data available? 

Insofar as they’re necessary in order for us to process orders and service requests, we 

require your personal data. 

8 Do we make automated individual decisions or implement profiling 

measures? 

We don’t use any entirely automated processing procedures in order to make decisions. 

9 Up-to-Datedness of and Amendments to this Information Leaflet 

This information leaflet is up to date and has a revision level of January 2019. 
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